Time Warner Cable troubleshooley these if you have Internet problems in
your dorm room.

If you do not have network (internet) try the following:
1) Check Cable modem lights / Reset Cable modem
2) Make sure your network cable is plugged in properly.
3) Switch with a friend
4) Make sure network is set to DHAQBmMatic

1) Check Cable modem lights / Reset Cable modem

Normally the Cable modem should have 4 green
(unplug wait 30 secondplugback in) You may have to reboot (restart) your computer to see if

you now have network.

2) Make sure your network cable is plugged in properly.

Try to disconnect the network cable and then reconnect the cable. You should hear a slight click.
If you still do not have internet try borrowing a network cable from a roommate / friend of someone
you know is connecting to the internet. You may have to reboot after trying this step.

|l f your internet still does not workéeé

3) Switch with a friend

Next i swapping computer / laptop with someone you know that is connecting ok.

| f your | aptop works in someone el sebs r 00mé
The cable modem may be at fault. Try Step 1 again.

I f the other personds computer twokkmkhsir fi ne i n
roomé
There is something wrong with your computer. Try Step 4



4) Make sure network is set to DH@Ritomatic (XP and Vista)
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