
Time Warner Cable troubleshooter- Try these if you have Internet problems in 
your dorm room. 
 
If you do not have network (internet) try the following: 

1)  Check Cable modem lights / Reset Cable modem 
2)  Make sure your network cable is plugged in properly.   
3)  Switch with a friend 
4)  Make sure network is set to DHCP ï Automatic  
 

 
1)  Check Cable modem lights / Reset Cable modem 
 
Normally the Cable modem should have 4 green solid LEDôs lit.  If not, reset the cable modem. 
(unplug ï wait 30 seconds ï plug back in)  You may have to reboot (restart) your computer to see if 
you now have network. 
 
2)  Make sure your network cable is plugged in properly.   
 
Try to disconnect the network cable and then reconnect the cable.  You should hear a slight click.   
If you still do not have internet try borrowing a network cable from a roommate / friend of someone 
you know is connecting to the internet. You may have to reboot after trying this step. 
 
If your internet still does not worké 
 
3)  Switch with a friend 
 
Next try swapping computer / laptop with someone you know that is connecting ok. 
 
If your laptop works in someone elseôs roomé  
The cable modem may be at fault. Try Step 1 again.   
 
If the other personôs computer works fine in your room, and your computer does not work in their 
roomé  
There is something wrong with your computer. Try Step 4 
 
 
 
 
 
 
 
 
 
 
 
 



4)  Make sure network is set to DHCP ð Automatic (XP and Vista) 
Windows XP - Right Click  ñMy Network Places and choose ñPropertiesò. 

 

 
 
If ñMy Network Places is not on your desktop (if it does not appear as depicted in the picture 
above), You can access the same place by clicking ñNetwork Connectionsò under ñsettingsò in the 
ñStartò menu. 
 

 
 
 
  
 
 
 
 
 

Right-click here, then 

choose ñproperties 

Click ñSettingsò then 

ñNetwork 

Connectionsò in the 

ñStartò menu 



 Then Right Click the ñLocal Area Connectionò and choose ñPropertiesò again.  
 

 
 

 
 
Scroll down and select ñInternet Protocol (TCP/IP)ò, then click the ñPropertiesò button.   
 

   

Right-click here 

Choose ñpropertiesò here 

Select ñInternet Protocol 

(TCP/IP)ò, then click 

ñPropertiesò 



 
Make sure both boxes are checked to ñObtain an IP, Obtain DNS address automatically. 
 

 
------------------------------------------------------------------------------------------------------ 
Windows Vista ï These settings are available through ñControl Panelò then Network Center. 
In the ñstartò menu, click on ñControl panelò 
 

 
 
 

Check ñObtain an IP 

address automaticallyò 

Check ñObtain DNS server 

automaticallyò 

Click ñstartò here. 



 
 
In the window that appears, click ñNetwork and Sharing Centerò. 
 

 
 

Then click ñControl 

Panelò here. 

Click ñNetwork and 

Sharing Centerò, here. 


