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CONGRATULATIONS on
your decision to study abroad.

You are among a special group that has had the
courage, initiative, and persistence to apply to
and qualify for your program. Your overseas
study program will be an experience that cannot
be duplicated on campus. No other academic
experience has the potential for such a profound
intellectual and personal effect.

You will begin your time abroad seeing with "American eyes" and judge everything, good and
bad, by the values with which you have grown up, but you'll return with a different set of val-
ues, a blend of who you were and the international person you will become.

Studying abroad means laughing af ourselves sometimes, learning new ways of perceiving the
world around us, learning and growing in all kinds of ways. There are special challenges and
unique rewards. As a person and as a professional, you will become a true itizen of the
world.

A great deal of what you derive from your stay in another country will result from what you
bring to it. Consider this an adventure. Do not expect it to be like what you have experienced
at home. A willingness to accept changes and folerate differences is crucial to a successful
study abroad experience. Your housing, your classes, and your food will all be different. For
some of you the dimate and the language will differ as well. Perhaps the best advice you can
be given is: "Expect the unexpected."

Our special thanks to the Study Abroad staff at the many campuses who have been willing to
share their materials with us. Their many years of experience with students who have studied
abroad will help you have a successful experience. We have used a lot of the material they
have developed in this handbook. Read it carefully and take it with you overseas.



STUDY ABROAD CHECKLIST

( Make an appointment to meet with Miguel Angel Piery, pierym@sunytccc.edu,
study abroad coordinator in the Center for Global Connections and International
Education (CGC&IE) - Room 230 (if TC3 student).

 E-mail, write, or call the study abroad coordinator fo request information
for programs of interest to you (if not a TC3 student).

(]

Complete the appropriate TC3 checklist/application forms.

(W

Apply for financial aid if necessary. See the study abroad coordinator to
develop a projected budget (see page 15).

U1 Obtain passport and visa (if required) - Contact the consulate nearest you to make
sure you fulfilled all the requirements before traveling to your destination (see page 5).

(L Make sure all of your vaccinations are up-to-date. Check fo see if any special tests
(i.e. HIV test is now required for study in some countries) and vaccinations are
required for a visa and entry. This information is available from the Center for
Disease Control and Prevention web page at www.cdc.gov/travel (see page 9).

O Complete a preliminary course selection form. Discuss your course selections with
your academic advisor and/or study abroad coordinator at your school.

(1 Complete the registration forms for your college. TC3 students will meet with the
study abroad coordinator, and non-TC3 students should meet with their college's
study abroad advisor.

(1 Once completed, this form must be signed by your academic advisor and returned
to the CGC&IE.

(1 Provide proof of medical insurance coverage outside of the United States and submit
the completed medical form.

(O Decide if you want an international student identity Card (see page 12).



PASSPORT AND VISA REQUIREMENTS

U.S. Citizens

Passport

First things first. You will need a valid passport to study abroad. Your passport is a valuable
document. It will be your primary source of identification abroad, particularly when cashing
fraveler's checks, registering in hotels and with local police, and traveling across borders.
Guard it with care. Be sure your passport is signed and valid. DO NOT pack your passport.
It should be accessible at all times. Make note of your passport number and keep it in a
safe place. Leave a copy with your parents, a family member, or a friend.

If You Already Have a Passport

Make sure it will be valid for the entire time you are abroad. This should include at least 180
days beyond the end of the program. If your passport has already expired or will expire soon,
you should apply for a new one immediately. You can apply in person for a U.S. passport fol-
lowing the directions below or, in some circumstances, by mail using Form DSP-82 available

from any passport office. It is possible to renew an expired U.S. passport at a U.S. Consulate

abroad but the procedure is complicated and time-consuming.

If You Have Never Had a Passport

You must apply for your passport in person, and you should apply at once. Passport offices are
very busy, especially in the spring and before holidays, and you may need to send for docu-
mentation such as a birth certificate. Leave yourself at least two months' fime.

Processing a U.S. passport application takes af least two weeks. During rush periods, such as
spring months or December, it can take as long as five to six weeks. Your U.S. passport will be
mailed directly to you. If you don't receive it within several weeks, contact the office where
you applied.

Where to Apply for a U.S. Passport

You can apply locally af the county clerk's office in Tompkins County or Cortland County.
You can also contact the Passport Agency at 1425 K St., Washington, DC. (202-883-8200)
fo inquire about the office nearest your permanent address. You need to apply in person,
unless you are renewing an out-of-dafe passport.



What You will Need to Apply for a Passport

1. A completed passport application.

2. Proof of US. citizenship. This can be a previous passport, birth certificate with raised
seal (no photocopies), naturalization papers, or a Department of State Affidavit.

3. Two standard passport photos. These must be identical photos taken within the last
six months. They must be 2" x 2" in size and signed on the reverse. You can have
passport photos taken at an AAA office (reduced rates for members) or designated
photographers or copy centers.

4. Proof of idenfity. This can be any valid document with your signature and
picture, such as previous passport, driver's license, or validated college ID.

5. The appropriate fee. There is a $55 passport fee, plus a $30 execution fee for the
county clerk. The following forms of payment are acceptable: bank draft or cashier's
check, check (certified, personal or traveler's), money order, or cash. These fees may
change so you should contact your local passport ageny.

If You Lose Your Passport

Immediately notify the nearest passport agency or the Department of State, Passport Agency.
Prior to departure, in an emergency you may obtain a passport within 24 hours at a passport
agency. The New York Passport Agency is located in Greater New York Federal Building,

376 Hudson Street, New York, NY 10014-3621, telephone 212.206.3500 or toll free
877.487.2778, 24 hours/day.

If you lose your passport abroad, notify the nearest U.S. Consulate or Embassy.

Visas

Avisa is official permission by a foreign government fo visit that country for a specified
purpose and a limited time. (Usually, the visa is stamped onto one of the pages of your pass-
port; it is not a separate document.) In most countries, if you are to stay more than

90 days, you will need to obtain a visa.



To obtain a visa, you will need to contact the consulate of the country you plan to visit. The
consulates are located in major U.S. ities. Allow sufficient time fo receive a visa. Unlike a
passport agency, certain consulates may not be sympathetic o your last minute needs. Every
country is different and has its own set of rules and procedures. The best thing to do is to con-
tact the consulate nearest you. This is very important because infernational traveling regula-
fions are constantly changing. There may be a charge for the visa; in some cases, the charge
may exceed $100.

You must have a passport to apply for your student visa.

When applying for visas, always retain a copy of original documents you send. It's wise to
register all letters containing passports and documents. And be sure to enclose stamped, self-
addressed envelopes (with sufficient postage). If you're in a hurry, Federal Express or Express
Mail can transport documents for you quickly.

If you are a U.S. cifizen, you can enter most countries in Europe without obtaining a visa
ahead of time.

For the latest information on visa requirements for U.S., citizens, contact your local passport
agency or visit http://www.travel.state.gov/passport.

Non-U.S. Citizens

If you are not a citizen of the United States, it is your responsibility to ensure that you have a
valid passport from your country of citizenship. You must also contact the consulate of the
country where you will study to determine visa requirements as they apply to you. Do this as
soon as possible since your visa application may have to be processed through a foreign capi-
tal city before you can be cleared. You must also contact the consulates of any countries where
you plan to travel during weekends, semester breaks, or at the end of the program.

A delay in obtaining a necessary visa may mean that you cannot take part in the program.



HEALTH AND INSURANCE ISSUES

The CDC maintains the international travelers hotline at 1.877.FYLTRIP (1.877.394.8747),
an automated faxback service at 1.888.CDC.FAXX (1.888.232.3299) and a home page on
the Internet at http.//www.cdc.gov. For information about outbreaks of infectious diseases
abroad, consult the World Health Organization's (WHO) web site at http://www.who.int/en.
The WHO also provides travel health information at http://www.who.int.ith. It is wise to look
into the matter of inoculations as soon as you know you are accepted to a program so that
adequate time is allowed for scheduling the shots. Each inoculation should be recorded with
an official stamp on the yellow form "Intemational Certificates of Vaccination as approved by
the World Health Organization." Forms or cards that are not properly stamped may not be
accepted by health authorities in many countries. The forms are available from most travel
agents and public health departments.

PHYSICAL EXAMINATION: As part of your preparation, you should have a doctor's exami-
nation to assure that you are healthy and can adjust well to the rigors of the study abroad
experience. Because of the sometimes drastic changes in diet and the long, exhausting hours,
students who are not in top physical condition may suffer unnecessarily. For this reason, we
recommend a physical examination and urge each of you to take whatever precautions neces-
sary to assure that you are in fop physical condition when you start your study abroad experi-
ence. If you make reasonable preparations before you leave and take simple precautions
while there, you should not be limited in your ability o take advantage of every opportunity
while abroad.

DENTAL CHECK-UP: See your dentist well before you leave to allow time for necessary
fillings or other dental work.

EYEGLASSES AND CONTACT LENSES: If you wear contacts and/or eyeglasses, do not
forget to take a prescription and an extra pair. Take a sufficient supply of soaking/wetfing
solution for your lenses if necessary.

MOTION SICKNESS AND PRESCRIPTION MEDICINES: Dramamine seems to help people
with motion sickness. Reactions fo motion seem to be affected by psychological as well as
environmental situations. Remember - most of these drugs make you extremely drowsy, and
you certainly don't want to "see" your new culture in your sleep. If you know you are subject
to motion sickness you should take along your own medication.



To avoid problems when passing through customs, keep medicines in their original, labeled
confainers. If you travel with a prescription drug that contains a narcotic, take along the pre-
scription or have the medication in a container that bears the label of your pharmacy with
your name and the name of your doctor on it as well as a letter from your doctor attesting fo
your need to take the drug. If you have any doubt about the legality of carrying a certain drug
into a country, consult the embassy or consulate of that country before leaving. Bring any
medications and eyeglasses and/or contact lenses that you need in your carry-on luggage. If
you take a prescription to be filled abroad, make sure it is typed (i.e. legible) and written for
a generic drug rather than a brand name. Many toiletry items can be bought in Europe and
Latin America.

Students with disabilities are encouraged to participate in overseas programs; they should,
however, thoroughly discuss their participation with the Study Abroad Advisor and their
personal physician. Not all sites abroad are equipped to deal with disabilities.

If the country you are studying in requires vaccinations, make sure you get them before you
leave the U.S.

Health and Accident Insurance

The State University of New York's board of trustees has instituted a MANDATORY health
insurance policy for all participants in any overseas program sponsored by a SUNY campus.

It is the student's responsibility fo make sure that his/her insurance is valid abroad. It is also
the student's responsibility to collect receipts for possible reimbursement. If you feel you
already have sufficient insurance coverage you must complefe the TC3 insurance waiver form.
You can purchase short term insurance through TC3. Your insurance coverage must include
emergency medical evacuation and repatriation benefits. If it does not, you may purchase the
evacuation/repatriation insurance separately.

Immunizations

Non-TC3 students are required to provide proof of successful measles vaccination (rubella,
mumps, and rubeola). We cannot register students without such evidence. This is a

New York State law that applies to all undergraduate and graduate students born on or
after January 1, 1957.

Vaccines must have been administered after twelve months of age. If you were vaccinated
shortly before your first birthday, that vaccination is not considered a valid immunization, and
you are still af risk to confact rubella, rubeola, and mumps. If the health service is not satis-
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fied you are immunized, you are placed on "Health Hold" which prevents your registration
either on campus or abroad.

The immunization regulations apply to all students attending a TC3 program abroad,
regardless of the state where you reside, or the location of your home campus.

AIDS and the International Traveler

General Precautions

Here are some general precautions against AIDS you can follow regardless of where you are in
the world. Either abstain from sexual activity entirely, or if you are sexvally active practice
"safer sex" and always use a condom. Take a supply with you as conditions, manufacturing,
and sforage in other countries may be questionable. In some countries condoms may not be
available ot all.

Do not use illicit injectable drugs. Do not use needles and syringes that may have been
used previously.

Why Special Concern for the Traveler?

When traveling abroad, be aware that some countries may require incoming foreigners,
including students, to have an HIV antibody test. This is a test for antibodies to the human
immuno-deficiency virus (HIV) that causes AIDS. This test is usually required for long-term
stays. If you are studying abroad, check with your institution or program to see if that country
requires testing. You may need a "doctor's certificate” showing the results of an HIV anfibody
test. Your local consulate will carry information as well.

In some places, ascertaining the availability of HIV-screened blood and sterile needles may be
difficult. Because of obvious uncertainties, consider these precautions:

* If you are injured or ill while abroad, avoid or postpone any blood transfusion unless it is
absolutely necessary. If you do need blood, try to ensure that screened blood is used. If you
need a doctor's attention overseas, ask for a "western style" hospital.

* Regardless of the blood screening practices abroad, always try o reduce the risk of serious
injury, which may require blood transfusions by taking everyday precautions.
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Personal Belongings Insurance

It is unfortunately true that items you take with you may be lost through theft or carelessness.
For this reason, take nothing with you that is irreplaceable or very valuable. It is advisable to
take out insurance on your belongings fo cover you from your departure until your return
home. The International Student ID Card offers some optional insurance. You may want to

consider this, or another policy, or see whether you are covered under an existing policy you or
your parents may have.
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INTERNATIONAL STUDENT
IDENTIFICATION CARD

[n most countries an Inteational Student Identification Card (ISIC) is very useful. This card
entitles the holder to discounts and student reductions at some theaters, concert halls, shops,
and museums. Holders of the ID card are also eligible for money-saving services offered by
the European national student travel bureaus. Of particular inferest are intra-European student
charter flights, student train and bus transportation, low cost fours and holiday centers,
accommodation in student hostels, and meals in student restaurants.

The ISIC card also automatically provides accident and sickness insurance anywhere outside
the United States for the duration of the card. Students who get the ISIC card for the fall
semester should note that it expires at the end of the calendar year. If your semester abroad
does not end until sometime in January, you will need to renew your ID card.

For specific benefits or questions, check with:

World Student Insurance Services
PO. Box 820

Brattleboro, VT 05302

Tel.: 802-254-6016

An application form can be found in the Student Travel Magazine or through the Council
Travel and the Coundil on International Education Exchange (CIEE). You can download an
application (www.counciltravel.com) or pick up an application in the CGC&IE Office at TC3.
With your application you must include a passport size photo and proof that you are a full-
fime student.
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TRAVEL CONSIDERATIONS

Air Transportation

If you choose to make your own air transportation arrangements to the program site, it is a
good idea to make reservations well in advance. This may enable you to benefit from some
advance purchase options. We suggest you contact several travel agencies and compare rates.

Eurailpass

For those of you who will be studying or traveling in Europe, the several varieties of Eurailpass
can be an economical way fo get around. There are also passes for one or two countries, such
as the Britrailpass, the France Rail Pass or a region - the European East Pass. These passes
must be purchased in the U.S. They are available overseas only in London and Paris.

A discount ticket (Bahncard) on German railways may be purchased in Germany.

Jet Lag

Jet lag is the name for the physical fatigue and sometimes mild sense of disorientation that
results from rapid transit across several time zones. To minimize the effects, no matter what
your destination, walk around as much as possible before boarding the plane and drink lots of
non-carbonated, non-alcoholic liquids before and during the flight. A helpful book is
Overcoming Jet Lag by Ehret, Sconlon and Walker 1993 (about $10).

For those flying to Europe, most flights leave the U.S. at night and arrive in the early morn-
ing, so you frequently get little or no sleep. It is recommended that you do not go to sleep
immediately upon your arrival at your living quarters, but that you wait until bedtime there.
This helps your body to adjust to the new time cycle.
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FINANCIAL AID INFORMATION

TC3 students enrolled in overseas
programs through TC3

Your financial aid will be processed as if you are on campus.

The cost of attendance may be adjusted to consider any additional costs of study abroad. If
you have a loan or grant, you must complete all paperwork to allow the college to process
your awards on a timely basis. You must complete a loan entrance interview form (if not
already on file) and complete appropriate forms to allow our business office to deposit your
funds directly in your bank account. We recommend that you work with your personal bank to
allow us to directly deposit your financial aid funds. Appropriate forms are available in the
financial aid office.

You should make an appointment to go over the forms several weeks prior o your departure.

Remember, if your financial aid package includes Stafford or Plus Loans, it may take six o
eight weeks to process your application. We must have a Free Application for Federal Student
Aid (FAFSA) and any additional information required before we can process any form of
student aid. The FAFSA process may take four weeks. Timely application is important!

You must make sure that your Pell and TAP awards are on file in the financial aid office prior
fo your departure!

Note: You must be a degree-seeking (matriculated) student at Tompkins Cortland to receive
any financial assistance from TC3.

Students from other colleges (Visiting Students)

Students from other colleges who are "visiting" Tompkins Cortland to participate in the Study
Abroad Program should apply for all financial assistance through their "home college." The
home college is where you will be transferring the credit and from which you will be receiving
your degree. You should contact the financial aid office at your "home college” and inquire
about a consortium agreement. You must make special arrangements with the business office
at Tompkins Cortland if you plan to use financial assistance from your home college fo pay the
bill at TC3.

14



CHECKLIST FOR STUDY ABROAD
FINANCIAL AID

a
a
a
a
a

a

a

File the FAFSA and TC3 data sheet as early as possible

Make an appointment with the financial aid staff to discuss your plans

Provide the financial aid office with a budget prepared by the Study Abroad Program
Complete any Stafford loan forms before you depart

It may be helpful to leave a "power of attorney" with your parents or other
person so they may help you in your absence

Discuss your plans with your bank. You may wish to secure a credit card and an ATM
card that can be used in the country you visit. Direct deposit information and account
numbers will be necessary if TC3 is to deposit your funds.

Remember: Any financial aid received by the college MUST be used to pay your
student account first. No funds will be given to you until your bill at Tompkins Cortland
Community College is paid.

Review your bill with Gerry McDonough, operations manager, 607.844.8222, Ext. 4268,
prior fo departure to reduce delays in your funding.

Any questions concerning your aid should be directed to the financial aid office,
607.844.6581. If you have questions when abroad, we can be e-mailed through the
TC3 web site on the financial aid home page www.TC3.edu

15



HANDLING MONEY OVERSEAS

Currency and Exchange Rates

Every country has its own currency and value system. It is important that you understand the
methods of exchange and the approximate relative values of the local currency compared to

the U.S. dollar. Most banks, exchanges, and newspapers abroad post current exchange rates.
Learn to watch them daily and become familiar with their values so you can take advantage
of the best exchange rates.

Cost of Living Abroad

For those studying in Europe, the relative weakness of the U.S. dollar vis-G-vis some European
currencies means an increased cost of living. Estimates of incidental expenses for each pro-
gram site are given in the literature about each program. However, students often experience
"sticker shock" when they realize what the costs of items actually are. For those students
studying in Latin America; prices may seem "cheap” and you may have a tendency to buy
more then you actually need.

One piece of advice for handling your money is to spend as little as possible the first week or
s0 of your stay. Foreign currency often seems at first like "play money" and it is only after too
much of it has slipped through your fingers that you realize how much you have spent.

There are various ways fo manage your personal finances overseas:

Traveler's Checks

Traveler's checks are a safe and convenient form of currency. They can be purchased at your
local bank prior to departure or may be issued free of charge at some banks where you have
an account or at a travel dlub such as AAA if you are a member. Traveler's checks can be
cashed almost anywhere and quickly replaced if they are lost or stolen. Directions provided on
the folders of these checks should be followed. Keep a copy of the serial numbers in two sepa-
rate places and record the check numbers as you cash them.

Credit Cards

Many students prefer to use credit cards (VISA, MasterCard, American Express) when traveling
abroad. If you choose to do so, it is a very good idea to record all credit card numbers and the
phone numbers to call in case these items are lost or stolen. In addition, credit cards can have
as much as a 5% better exchange rate than cash or traveler's checks. However, in some coun-
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trigs, very few places outside of major hotels and stores and restaurants operating in foreign
currencies accept credit cards. Some credit cards have an option for cash advances at offiliated
banks in foreign countries up to the credit balance.

American Express (AE) cardholders can obtain cash advances at any AE office around the
world by writing a personal check and using the credit card as identification. A maximum of
$1,000 every seven days can be cashed this way. American Express will give you part of the
amount in local currency and the rest in traveler's checks in either U.S. dollars or the local cur-
rency. With an American Express card you can maintain your checking account in the United
States, and your deposits can be made info it periodically. Note that this service is not avail-
able where there is no American Express office.

ATM Cards

ATMs are available in almost all major cities. The ATM card is one of the best ways to get
cash because of the exchange rate. The ATM card eliminates the need to carry large sums of
money because you can get cash, as you need it. You may also want fo open a bank account
at a local bank when you arrive, especially if you will be abroad for more than one semester.
Some banks offer special student accounts that do not charge for transferring money and
include ATM cards. However, these benefits vary per bank and per country, and you will need
fo determine if it is practical for your needs.

Cash

You should have some currency of the country you're going to, which will make your arrival
easier (for airport taxis, fees, etc.) However, it is not advisable to carry a lot of cash since it is
not insured and cannot be recovered if it is lost or stolen. Another precaution - never take out
large sum of money when purchasing something. Try to appear humble and do not flaunt cash.

Banking

Some students studying abroad for an entire semester prefer to open a checking account at a
major bank in the country where they will reside. Prior to your departure you may wish to
check to see whether banks in your area have an offiliation with banks at the study site and if
s0, what services are available. Should you open a bank account, be sure you understand that
checks and money orders sent from the United States may take up to six weeks fo clear. In
some cases an International Bank check payable to the bank where your account is located can
eliminate such delays. Otherwise it may be necessary to have money wired fo your account.

17



Having Money Sent to You

You should do everything possible to ensure that you will have enough money before you
leave. However, situations can arise in which you need more money; in these cases, there are
ways to have it sent.

Western Union is probably the most well known financial service. It is available to anyone. It
pays in local currency and has competitive rates. Western Union has service in many coun-
fries, but not all. Check with a local Western Union office before you leave and have them
send you a listing of the services abroad. In countries without Western Union, someone can
send you American Express Gift Checks.

Where to Carry Money

There are many ways in which you can carry your money.

A money belt is the safest and most secure, and it can hold your money, keys, and passport.
You may choose to carry a purse, backpack, or wallet. However, use of these items makes you

more susceptible to purse snatchers and pickpockets. In all cases you should be aware of your
belongings. Petty theft is common, especially in major cities and often in hotels.

18



COMMUNICATING HOME
Telephones

Telephoning from overseas can be both frustrating and expensive. If possible, never call direct-
ly from a hotel room: service charges and markups are very expensive. If you must call from a
hotel, always obtain an outside line first, and then dial your US carrier's access number.
Consider getting a telephone calling card. If you don't already have a calling card, apply for
one before you go and ask your phone company for international calling information. If you
have one, verify that you can use it from your overseas location(s). Access numbers to U.S.
operators are published in many interational newspapers. Find out your access number
before you go.

Local calling rates abroad are also extremely expensive. In many countries, a charge is applied
fo each individual call made, regardless of whether it is a local or long distance call. If you
live with a family, they will probably ask you not o use the phone for outgoing calls. This is a
common request and must be respected.

Fortunately, public phones abound in cities around the world. Phone cards do too. Phone
cards are not exactly like calling cards. They are sold in specific denominations and you have
a cerfain number of minutes available for local calling. Special infernational phone cards are
also available in most countries. They are generally available in newsstands, tobacco shops,
post offices, airports, and railway stations.

E-Mail

E-mail is not as readily available abroad as it is in the U.S. Students in some programs will
have ready access fo it but in many others access may be limited or unavailable at the insfitu-
tion you'll be attending. In some locations you may use "cybercafes," commercially run
Infernet access sites, usually at a reasonable cost.

Note: While getting used to a new telephone system can be complicated at first, it's really
quite easy once you get used to it. (Too easy, in fact, so watch it if you're on a tight budget.)
One word of advice: We don't recommend that you arrange to call your family the first day of
your arrival abroad. If your parents want you to call home to say you're okay, tell them you
will call sometime during the first week.
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LIVING ACCOMMODATIONS OVERSEAS

The arrangements for living accommodations at your overseas site vary from program to pro-
gram. Specifics will be included in the literature about the program.

A general piece of advice: do not expect the physical facilities, the size of the rooms, the toi-
lets, the fumishings, or the appliances to be the same as you are accustomed o in the U.S.
Accommodations in other countries tend to be smaller than ours. You are going there to expe-
rience the other culture in all its aspects. The living arrangements are part of that.

Tips for Living with a Family:

Respect the family and its own individual customs.

Try to integrate even though you are paying fo stay at their home.
If you stay with a family, they can be a major fountain of knowledge about
the language and culture.

Do not bring alcoholic beverages into the home.
Do not smoke in the home.

Drug use is absolutely prohibited. If you are caught with drugs, you will
be sent home.

Tell them when you won't be able to be home for a meal.

Remember that utilities abroad are very expensive. Your host family will
frown on the "overuse" of hair dryers. Turn off lights and radios every
time you leave a room.

Talk with them even if you don't know the language well. This is a good
way to learn it. Coming home and hiding in your room will be viewed as
antisocial.

If you come home late af night, be very quiet.
Respect the family policy for phone use.

It there are other English-speaking guests living in your house, do not
speak in English in front of the family. It is considered rude.

You may want fo bring a small gift for your hosts. You will receive
suggestions with your pre-departure materials.
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PACKING
Less is Usually Best

A general rule is to pack less than you think you will need. It is a good idea to pack all your
belongings several days before departure. Try carrying everything for several blocks. This way
you will know if you can manage it all.

Airlines generally permit you to take only two pieces of luggage of specified maximum weight
and dimensions, plus one piece of carry-on luggage. Please check with your air carrier for the
luggage limits.

It is recommended that you take a back pack of some sort for traveling on short trips. Layers
of clothing, rather than heavy coats and jackets, are more adaptable to the changing seasons.

Check to see if the electric current is 220 volts as in the U.S. rather than 110. If you have any
plug-in items, such as a radio, you will need a transformer and probably an adapter for the dif-
ferent shaped outlets as well. Hairdryers and other ifems that use a lot of current are better left
at home. The transformers do not seem to work well with them, so you might buy one there.

A Few Things to Leave Behind

Leave a copy of your itinerary, your passport identification page, airline fickets, driver's license
and the credit cards that you plan to bring with you with family or friends at home in case
they need to contact you in an emergency.
Don't bring anything you would hate to lose. Leave at home:

®m  valuable or expensive-looking jewelry

m irreplaceable family objects

m  all unnecessary credit cards
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INCOME TAX INFORMATION

If you will be out of the country between January and April 15, you may request an extension
on the deadline for filing income tax. The extension is usually until June 15. Contact the near-
est American consulate while outside of the U.S. for further details and instructions. They
should have the 1040 forms.

Safety and Security

Consular Information Sheets

The Department of State's consular information sheets are available for every country of the
world. They describe unusual entry, currency regulations, unusual health conditions, the crime
and security situation, political disturbances, areas of instability, special information about
driving and road conditions, and drug penalties. They also provide addresses and emergency
telephone numbers for U.S. embassies and consulates. In general, the sheets do not give
advice. Instead, they describe conditions so travelers can make informed decisions about their
frips. Reports are available at: http://travel state.gov.

Safety on the Streets

Use the same common sense traveling overseas that you would at home. Be especially cau-
fious in or avoid areas where you are likely to be victimized. These include crowded subways,
frain stations, elevators, tourist sites, market places, festivals, and marginal areas of ities.

Don't use short cuts, narrow alleys, or poorly lit streets. Try not to travel alone at night.

Hitchhiking is strongly discouraged in all locations. Avoid public demonstrations and other
civil disturbances. Keep a low profile and avoid loud conversations or arguments. Do not dis-
cuss travel plans or other personal matters with strangers. Avoid scam artists. Beware of
strangers who approach you offering bargains or to be your guide.

Try to seem purposeful when you move about. Even if you are lost, act as if you know where
you are going. When possible, ask directions only from individuals in authority.

Know how to use a pay telephone and have the proper change or token on hand. Learn a few
phrases in the local language so you can signal your need for help, the police, or a doctor.
Make a note of emergency telephone numbers you may need: police, fire, your residence, and
the nearest U.S. embassy or consulate.
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If you are confronted, don't fight back. Give up your valuables. Your money and passport can
be replaced, but you cannot.
Beware of Pickpockets
They often have an accomplice who will:
m  jostle you
m  ask you for directions or the time
®m  point to something spilled on your clothing

m distract you by creating a disturbance

A child, or even a woman carrying a baby, can be a pickpocket. Beware of groups of vagrant
children who create a distraction while picking your pocket.

Wear the shoulder strap of your bag across your chest and walk with the bag away from the
curh to avoid drive-by purse-snatchers.

Safety in Your Hotel

Keep your hotel door locked at all times. Meet visitors in the lobby. Do not leave money and
other valuables in your hotel room while you are out. Use the hotel safe.

Let someane know when you expect to return if you are out at night.
If you are alone, do not get on an elevator if there is a suspicious looking person inside.

Read the fire safety instructions in your hotel room. Know how to report a fire. Be sure you
know where the nearest fire exit and alternate exits are located. Count the doors between your
room and the nearest exit. This could be a lifesaver if you have to crawl through a smoke
filled corridor.

Safety on Public Transportation

If a country has a pattem of tourists being targeted by criminals on public transport, that infor-
mation is mentioned in the consular information sheets under the "crime information" section.

TAXIS. Only take taxis clearly identified with official markings. Beware of unmarked cabs.
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TRAINS. Well-organized, systematic robbery of passengers on trains along popular tourist
routes is a serious problem. It is more common at night and especially on overnight trains. If
you see your way being blocked by a stranger and another person is very close behind you,
move away. This can happen in the corridor of the train, the platform, or in the station. Do
not accept food or drink from strangers. Criminals have been known to drug food or drink
offered to passengers. Where possible, lock your compartment. If it cannot be locked securely,
take turns sleeping in shifts with your traveling companions. If that is not possible, stay
awake. If you must sleep unprotected, tie down your luggage, strap your valuables to you and
sleep on top of them as much as possible, or bring combination locks to lock your bags to
luggage racks while sleeping. Do not be afraid to alert authorities if you feel threatened in
any way. Extra police are often assigned to ride frains on routes where crime is a serious problem.

BUSES. The same type of criminal activity found on trains can be found on public buses on
popular tourist routes.

Socializing Safely

One of the truly wonderful aspects of study abroad is making friends with people who have
grown up in a culture that is different from your own. It can be exhilarating to be able to
exchange ideas and find common ground with people who speak a different native language
and come from a very different background.

Many of the social practices that serve you well in the U.S. don't apply abroad. Some behavior
that is acceptable at home may be viewed as provocative overseas. Foreign fones of voice, ges-
tures, and ways of fouching may cause you to feel threatened by people who mean no harm.

Socializing safely abroad for women is particularly challenging because of cultural differences.
It has been said that one of the biggest problems seems to stem from the U.S. woman's cul-
tural bias that we are capable, independent, and that it is our right to do anything that a
man can do and go anywhere that a man can go. Unfortunately this is not how it is in many
countries. Even in Western Europe attitudes vary tremendously, especially toward U.S. women,
who are thought to be "loose or "easy." This opinion is created/reinforced by U.S. television
shows and films.
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Safety Steps

Here are some specific suggestions of steps you can take fo avoid an unpleasant encounter
and reduce the risk of being a victim of crime.

1.

Learn about the cultural norms (especially male/female relationship norms) for the
country where you will be studying. A good way to do this is to talk with other U.S.
people who have spent time in the country or with people from that country.

Use discretion and common sense in your behavior and in the clothes you wear.
Clothing should be comfortable, but conservative. Find out what the standard dress is
and dress accordingly. Strive to blend in and thus avoid becoming a farget for
harassment.

Don't make eye contact with strangers on the street, as it may invite rudeness and
nasty remarks. lgnore catcalls and keep moving purposefully to wherever you are
headed. Be aware of others; don't daydream. Don't walk alone or in isolated areas,
especially at night. It is always advisable to walk with friends.

Be aware of the unconscious messages you may give out through your posture,
gestures, fone of voice, clothing, and eye contact.

Until you feel comfortable and culturally adjusted, invite another student on the
program to join you when you socialize. You can help each other figure out cultural
norms and good practices for safe socializing.

If you find yourself in an encounter that makes you nervous, don't worry about being
the "Ugly American." State your views clearly, give offense if necessary, and get out
of the situation.

Enjoy your time abroad, but use your head. If you temper curiosity with good sense, your trip
will be one of the most exciting and educational experiences of your life.
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LOCAL LAWS AND CUSTOMS
How to Avoid Legal Difficulties

When you are in a foreign country, you are subject to its laws and are under its jurisdiction
NOT the protection of the U.S. Constitution. You can be arrested overseas for actions that may
be either legal or considered minor infractions in the United States. Be aware of what is
considered criminal in the country where you are. consular information sheets may include
information on unusual patters of arrests in various countries.

Some of the offenses for which U.S. citizens have been arrested abroad are:

Drug Violations

More than 1/3 of U.S. citizens incarcerated abroad are held on drug charges. Some countries
do not distinguish between possession and trafficking. Many countries have mandatory
senfences - even for possession of a small amount of marijuana or cocaine. A number of
Americans have been arrested for possessing prescription drugs, particularly tranquilizers and
amphetamines, that they purchased legally in certain Asian countries and then brought to
some countries in the Middle East where they are illegal. Other U.S. citizens have been arrest-
ed for purchasing prescription drugs abroad in quantities that local authorities suspected were
for commercial use. If in doubt about foreign drug laws, ask local authorities or the nearest
U.S. embassy or consulate.

Laws and punishments for drug-related offenses are generally more severe abroad.

If you have a serious drug problem, you should withdraw from the program rather than risk
violating drug laws overseas.

Possession of Firearms

The places where U.S. citizens most often come into difficulties for illegal possession of
firearms are nearby - Mexico, Canada, and the Caribbean. Sentences for possession of
firearms in Mexico can be up to 30 years. In general, firearms, even those legally registered in
the U.S., cannot be brought into a country unless a permit is first obtained from the embassy
or a consulate of that country.
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Photography

[n many countries you can be harassed or defained for photographing such things as police
and military installations, government buildings, border areas, and transportation facilities.
If you are in doubt, ask permission before taking photographs.

Purchasing Antiques

Americans have been arrested for purchasing souvenirs that were, or looked like; anfiques and
which local customs authorities believed were national treasures. This is especially true in
Turkey, Egypt, and Mexico. In countries where antiques are important, document your
purchases as reproductions if that is the case, or if they are authentic, secure the necessary
export permit (usually from the national museum).
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CULTURE SHOCK

Culture shock is the disorientation that may result from a myriad of new and ambiguous stimuli
in the overseas environment. In our own culture we know what to expect when we go shopping,
apply for a driver's license, or attend a college class. We understand both the words and the
nonverbal signals of the people with whom we come in contact without consciously paying
attention to their meaning. In another culture, even an English-speaking one, words, infonation
and "body language" may not have the exact same meaning that we would normally assign to
them. Everyday acts such as shopping, banking, and driving require much greater attention and
energy and involve a much higher degree of uncertainty. Is this the right line to be in? Am | on
the correct side of the road? What did he mean by that peculiar intonation of voice? Obviously,
when the language is different much greater ambiguity arises. Frequently you may not under-
stand all that was said, or if you do, you may not know what the appropriate response is.

One result of this uncertainty is fatigue. The constant need to pay attention fo things that we
take for granted in our own culture is very tiring. Frequently sojourners in another country react
by temporarily withdrawing from contact with the people or by becoming hostile. In extreme
cases there can be physical symptoms.

Culture shock varies with each individual. Some may feel it very mildly or not at all while oth-
ers may feel quite tired, initable and withdrawn. There is, however, a somewhat predictable
cycle that people living in a foreign culture experience. For the first few weeks there may be a
sense of euphoria because everything is so new and exciting. This is usually followed by a peri-
od of decline where the effort of trying to understand everything seems overwhelming and you
may feel fatigued and perhaps depressed or hostile toward the host country culture. As the stay
progresses and you begin fo understand the language, customs, and behavior better, spirits rise
and you will begin to feel more at home. Often, shortly before leaving for home, there is once
again a euphoric feeling and even a reluctance to leave.

What can you do to minimize culture shock? First of all, simply recognizing your feelings for what
they are can help. If you realize that your reluctance to go out and meet people is a predictable
phase of cultural adjustment, it is somehow easier to cope with. Secondly, when you pack for your
trip, take along one or two things that remind you of home: a favorite tape, a stuffed toy, photo-
graphs or anything else that can give you comfort. Thirdly, plan to rest more. Taking naps or
qoing to bed earlier can help combat the fatigue. Talk about your feelings with other students who
may be experiencing the some thing. Lastly, make an effort o learn af least one thing useful
about the language or culture each day. The more you know, the more you will feel at home.

28



PROGRAM POLICIES AND PROCEDURES

All students accepted to study abroad must be in "good academic standing." If you are placed
on probation prior o your departure, you will be withdrawn from the program.

Participants in the TC3 international program are given a large degree of social and academic
freedom. As members of a foreign community, however, you must be sensitive to, and strive
fo conform to, local mores and customs. You are, of course, subject to all laws of the country
where you will be studying.

You were accepted fo the program as a serious student who wishes to take advantage of the edu-
cational opportunities abroad. TC3 has vouched for this seriousness to the host insfitutions. You
are, therefore, expected to attend dasses regularly and do the coursework required in your classes.

TC3 reserves the right to dismiss from the group any individual who, in the judgment of the
director, field director and/or the faculty delegate of the host university, fails to meet his or
her academic obligations and/or whose conduct is detrimental to the group or the program.

29



CONSIDERATIONS FOR
RETURNING HOME

Grades and Credits for Overseas Study

The number of credits that you receive from your program of overseas study will depend; of
course, upon how many courses you registered for at the foreign institution and for which you
complete all the requirements. In the case of internships, credits depend upon the length of
time worked, generally one 40-hour week for each credit.

Grades are reported to TC3 by the faculty af the insfitution where you study or do your
internships. These are then converted, where necessary, into letter grades and recorded on a
franscript supplement form. One copy of the supplement is sent to the Office of Interational
Programs at your home campus (if you are a SUNY student). That office will be responsible for
processing grades through the registrar's office. If you are not a SUNY student one copy will
be sent directly to the registrar of your home campus.

A second copy will be sent directly to you.

Registering for Classes for the Following Semester

The best way to ensure getting classes you need the semester after you return from your

study abroad program is to select them before you leave for overseas study. This is particularly
important for required classes. Even though you may not know what times and days the
classes will be offered, you can leave a note or a pre-signed registration form with a friend or
academic advisor, if he or she is agreeable, specifying which classes you want. Then you can
drop and add if necessary upon return to campus.

Graduating Students

Students planning fo graduate at the end of the semester in which they are studying overseas
must apply for graduation prior to departure.

Shipping Belongings Home

It is possible to ship excess luggage ahead of time, but when you inquire about this service,
be sure o ask about fees when you pick up your luggage. They can be quite hefty.
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Re-Entry

It takes time to make your cultural adjustments overseas, and you may find that returning to
the US can also involve adjustments. You come back with new information and perspectives,
but even more, you return with a new sense of yourself while your friends at home have

not changed.

On your return to campus, check in with your study abroad office. People there are always
glad to see your photos and hear your stories. You may find campus activities like conversa-
fion groups for international students will give you an opportunity to keep up your language
skills. Acting as a resource for students going overseas is also very rewarding.
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TRAVEL BASICS
Pack Light, Really Light!

Though most ailines allow you to check two bags and bring one carry-on, keep in mind that
every item you pack may refum fo haunt your weary feet and aching back. When packing, try
fo keep your load under 25 pounds. Before you leave, try walking around the neighborhood
with all the luggage you plan to carry. If you find the weight too much, reduce your load.
(Remember to leave room for the souvenirs you are bound to pick up along the way!) Your
best bet is to keep it simple. Use this list as a guideline, and pack what is essential for you.

Clothing

In addition to regular clothes, bring:

One pair of walking shoes/boots

One pair of flip-flops or shower shoes
One hat

One bathing suit

One sweater/sweatshirt

One poncho/rain jacket

One light jacket

o000 0DO

Documents

Passport (and visa if required)

(M

Tickets and rail passes

Student ID card

Money belt or neck wallet

Cash, traveler's checks, credit cards

Insurance information

(I W Wy Ay W

Copies of prescriptions for medicines and eyeglasses
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Medicine and Toiletries

(W Iy Iy Iy Iy Ny Ny Ny Ny Ny N Ny Ny Ny

Prescription medicine

Vitamins regularly used

Toothbrush and toothpaste

Soap and shampoo

Comb and/or brush

Sunscreen, moisturizers, cosmetics
Deodorant

First aid kit - bandages, antiseptic, tape etc.
Contraceptives/condoms

Aspirin or other pain reliever

Tissues

Tampons

Razor blades/shaving cream

Eyeglasses, sunglasses, contact lenses and cleaning solution

Motion sickness remedy, if needed

Miscellaneous

(I Iy Iy Iy Ny Dy Ny Ny

Camera and film
Address book

Travel journal

Flashlight

Plastic storage bags

Sewing kit, tweezers, scissors
Pocket calculator Laundry soap and line
Books, guides, and maps Luggage lock and tags
Day pack Batteries
Change purse Moist towelettes
Umbrella

Battery-operated alarm clock

Insect repellent

(I I Iy Iy N Ny Iy Dy N/

Adapter and voltage converter,
if necessary
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SELF-ASSESSMENT FOR
THE WORLD TRAVELER

How Well Can I Adapt In Another Culture?

To assess how hard you will have to work to succeed in another country, rate yourself on your
responses fo the statements below. Use a scale of 1o 5 to rate how strongly you agree with
the statement, 1 being low agreement and 5 being high.

1. 1 am constantly trying to understand myself better. | feel | know my
strengths and weaknesses.

2. | respect the opinions of others, though | may not always agree with them.

3. linteract well with people who are very different from myself in age, race,
economic status, and education.

4. It 1 were at a party with foreigners, | would normally go out of my way to meet them.
5. 1do not need to understand everything going on around me. | tolerate ambiguity.

6. 1 am able to change course quickly. I readily change my plans or expectations to
adapt fo a new situation.

7.l often find humor in difficult situations, and afterwards | can laugh at myself.

8. When I have to wait, | am patient. | can be flexible with my agenda,
schedule, or plans.

9. Iam always asking questions, reading, exploring. | am curious about new things,
people, and places.

10. 1 am resourceful and able to entertain myself.
11. Itackle problems confidently without always needing the help of others.

12. When things go badly, | am able to keep my mind clear and my attitude positive.
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13.
14.
15.
16.
17.
18.
19.
20.

| have made mistakes and learned from them.

In an unfamiliar situation, | watch and listen before acting.

[ am a good listener.

When | am lost, | ask for directions.

I sincerely do not want to offend others.

I like people and accept them as they are.

| am sensitive to the feelings of others and observe their reactions when | am talking.

| like new ideas, new ways of doing things, and am willing fo experiment.

How to Score:

TOTAL YOUR ANSWERS. If your score is 80 or above, you should be able to adapt well in a
foreign culture. If your score is below 80, you will have to work to develop the affitude and
behavior needed fo make a good adjustment. If your score is below 50, you should examine
closely your reasons for going abroad. Consult culture-learning resources. Seriously assess your
weaknesses and strengths. Using these resources learn ways to cope with the changes you will
undergo as you move into a new culture. It is inevitable that you will go through a process of
cultural adjustment. The cross-cultural skills, sensitivity and attitude you bring will determine
the degree to which you have a successful overseas experience.
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CROSS-CULTURAL SKILLS

m  Tolerance for ambiguity
®m  Low goal/task orientation
m  Open-mindedness

m  Non-judgmentalness

m  Empathy

m  (ommunicativeness

m  Flexibility; Adaptability
m  Curiosity

m  Sense of humor

m  Warmth in human relationships
m  Motivation

m  Self-reliance

m  Sirong sense of self

m  Tolerance for differences
m  Perceptiveness

m  Ability to fail

From "Survival Kit for Overseas Living" by Bob Kohls.
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LET'S PLAY FIFTY QUESTIONS

Here are Fifty Questions About
Your Host Country and Culture.

They are not infended to be an inclusive list. Many more will be suggested as you attempt fo
answer these. Nevertheless, when you have the answers to the following fifty, you may con-
sider yourself well beyond the beginner stage.

Go through the list now and write down the answers to as many as you can. Return to the list
periodically both as a guide and as a check on the progress of your quest for information.

1. How many people who are prominent in the affairs (politics, athletics, religion, the
arts, etc.) of your host country can you name?

2. Who are the country's national heroes and heroines?
3. Can you recognize the national anthem?

4. Are other languages spoken besides the dominant language?
What are the social and political implications of language usage?

5. What is the predominant religion? Is it a state religion?
Have you read any of its sacred writings?

6. What are the most important religious observances and ceremonies?
How regularly do people participate in them?

7. How do members of the predominant religion feel about other religions?
8.  What are the most common forms of ceremonies and celebrations?

9. What is the attitude toward marriage? Divorce? Extra-marital relations?
Plural marriage? Homosexuality?

10. What is the attitude toward gambling?
11. What is the attitude toward drinking?

12. Is the price asked for merchandise fixed or are customers expected to bargain?
How is the bargaining conducted?
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13.

14.

15.
16.
17.

18.

19.
20.
21.

22.

.

2.

25.
26.
27.

If, as a customer, you touch or handle merchandise for sale, will the storekeeper
think you are knowledgeable, inconsiderate, within your rights, completely outside
your rights? Others?

How do people organize their daily activities? What is the normal meal schedule?
Is there a daytime rest period? What is the customary time for visiting friends?

What foods are most popular and how are they prepared?
What things are taboo in this society?

What is the usual dress for women? For men? Are slacks or shorts worn?
If s0, on what occasions? Do teenagers wear jeans?

Do hairdressers use techniques similar to those used by hairdressers in the United
States? How much time do you need to allow for an appointment at the hairdresser?

What are the special privileges of age and/or sex?
If you are invited to dinner, should you arrive early? On time? Late? If late, how late?

On what occasions would you present (or accept) gifts from people in the country?
What kind of gifts would you exchange?

Do some flowers have a particular significance?

How do people greet one another? Shake hands? Embrace or kiss?
How do they leave one another? What does any variation from the usual
greeting or leave-taking signify?

If you were invited to a cocktail party, would you expect to find among the guests:
foreign business people? Men only? Men and women? Local business people? Local
politicians? National politicians? Politicians' spouses? Teachers or professors? Bankers?
Doctors? Lawyers? Infellectuals such as writers, composers, poets, philosophers,
religious clerics? members of the host's family? (including in-laws?) Movie stars?
Ambassadors or consular officials from other countries?

What are the important holidays? How is each observed?
What are the favorite leisure and recreational activities of adults? Teenagers?

What sports are popular?
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28.
09.

30.

3.
32.
3.

34.
35.
36.
37.
38.

39.

40.

41.
42.
43.
44,

45.

What kinds of television programs are shown? What social purposes do they serve?

What is the normal work schedule? How does it accommodate environmental or
other conditions?

How will your financial position and living conditions compare with those of the
majority of people living in this country?

What games do children play? Where do children congregate?
How are children disciplined at home?

Are children usually present at social occasions? At ceremonial occasions? If they are
not present, how are they cared for in the absence of their parents?

How does this society observe children's "coming of age?"

What kind of local public transportation is available? Do all classes of people use it?
Who has the right of way in traffic; vehicles, animals, pedestrians?

Is military training compulsory?

Are the largest circulation newspapers generally friendly in their attitude toward the
United States?

What is the history of the relationships between this country and
the United States?

How many people have emigrated from this country fo the United States?
Other countries? Are many doing so at present?

Are there many U.S. expatriates living in this country?
What kinds of options do foreigners have in choosing a place fo live?
What kind of health services are available? Where are they located?

What are the common home remedies for minor ailments?
Where can medicines be purchased?

Is education free? Compulsory?
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46.
47.
48.
49.
50.

In schools, are children segregated by race? By caste? Or class? By sex?
What kinds of schools are considered best: public, private, parochial?
In schools, how important is learning by rote?

How are children disciplined in school?

Where are the important universities of the country? If university education is
sought abroad, to what countries and universities do students go?
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